@ BELLSOUTH®

Florida Performance Metrics Provisioning

P-2: Average Jeopardy Notice Interval & Percentage of Orders Given
Jeopardy Notices

Definition
When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to
the CLEC,

The interval is from the date/time the notice is released to the CLEC/BeliSouth systems until Spm on the commitment date of the order,
The Percent of Orders is the percentage of orders given jeopardy notices for facility delay in the count of orders confirmed in the report
period.

Exclusions

* Orders held for CLEC ¢nd user reasons
» Disconnect (D) & From (F) orders

Business Rules

When BellSouth can deiermine in advance that a commitied due date is in jeopardy for lacility defay, iv will provide advance notice to
the CLEC. The number of committed orders in a report period is the number of orders that have a due date in the reporting period.
Jeopardy notices for interconnection trunks results are usually zero as these trunks seldom experience facility delays. The Committed
due date is considered the Confirmed due date.

Calculation
Jeopardy Interval=a-b
» a= Date and Time of Jeopardy Notice
* b= Date and Time of Scheduled Due Date on Service Order
Average Jeopardy Interval =c +d
= ¢ = Sum of all jeopardy intervals
« d = Number of Orders Notifted of Jeopardy in Reporting Period
Percent of Orders Given Jeopardy Notice = (e + f) X 100

* ¢ = Number of Orders Given Jeapardy Notices in Reporting Perfod
« f=Number of Orders Confirmed (due) in Reporting Periad)

Report Structure

» CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

» Mechanized Orders

* Non-Mechanized Orders
* Dispatch/Non-Dispatch

Data Retained

* Report Month * Report Month

* CLEC Order Number and PON * BellSouth Order Number

* Date and Time feopardy Notice sent » Date and Time Jeopardy Notice sent
= Commitied Due Date » Committed Due Date

+ Service Type * Service Type

Note: Code in parentheses is the corresponding header
found in the raw data file.
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@® BELLSOUTH®

Florida Performance Metrics Provisioning

SQM Disaggregation - Analog/Benchmark

* Resale Residence * Retail Residence

* Resale Business * Retail Business

* Resale Design * Retail Design

* Resale PBX * Retai| PBX

* Resale Centrex * Retail Centrex

* Resale SDN * Retail ISDN

* LNP (Standulone) » Retail Residence and Business (POTS)

+ INP (Smandatone) * Rewil Residence and Business (POTS)

* 2W Analog Loop Design * Retail Residence and Business Dispatch

+ 2W Analog Loop Non-Design * Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With LNP - Design
* 2W Analog Loop With LNP- Non-Design

Retail Residence and Business Dispatch
Retail Residence and Business - POTS Excluding Switch-

Based Orders
* 2ZW Analog Loop With INP-Design * Retzil Residence and Business Dispatch
* 2W Analog Loop With INP-Non-Design + Retail Residence and Business - PQTS Exchluding Switch-
Based Orders
+ UNE Digital Loop < D$1 * Retail Digital Loop < DS1
* UNE Digital Loop 2 DS1 + Rewail Digital Loop = DS1
+ UNE Loop + Port Combinations * Retail Residence and Business
- Dispaich In - Dispatch In
- Swilch Based - Switch Based
+ UNE Switch Ports + Retail Residence and Business (POTS)
+ UNE Combo QOther * Retail Residence, Business and Design Dispatch
» UNE xDSL (HDSL, ADSL and 1JCL) * ADSL Provided to Retail
+ UNEISDN (Includes TIDC) * Retail ISDN - BRI
+ UNE Line Sharing * ADSI, Provided to Retail
* UNE Other Design + Retail Design

.
*

Retail Residence and Business
Retail DS1/DS3 Interoffice
Parity with Retail

UNE Qther Non-Design
Local Transport (Unbundled Interoffice Transpoit)

a
.

Local Interconnection Trunks

* UNE Line Splitting * ADSL Provided 1o Retail
* EELs * Retail DS1/DS3 Interoffice

|
* Average Jeopardy Naotice Interval {Electronic only) * 95% > 48 Hours

SEEM Measure

No Trer I

Tier IT i
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@ BELLSOUTH*

Florida Performance Metrics

Provisioning

SEEM Disaggregation - Analog/Benchmark

» Not Applicable . » Not Applicable
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@ BELLSOUTH"

Flarida Performance Metrics

Provisioning

P-9: % Provisioning Troubles within 30 days of Service Order Completion

Definition

Percent Provisioning Troubles within 30 days of Service Order Completion measures the quality and accuracy of Service order

aclivities.

Exclusions

* Canceled Service Orders

« Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing

Orders, Test Orders, etc.) Order types may be C, N, R, or T.

* D & F orders

* Trouble reports caused and closed out to Customer Provided Equipment (CPE)

Business Rules

Measures the quality and accuracy of completed orders. The first trouble report from a service order after compietion is counted in this
measure. Subsequent rouble reports are measured in Repeat Report Rate. Reponts are caleulated searching in the prior report period for
completed service orders and following 30 days after completion of the service order for a trouble report issue date.

D & F orders are excluded as there is no subsequent activity following a discoanect.

Note: Standalone LNT historical data is aot available in the maintenance systems (LMOS or WFA).

Caiculation

% Provisioning Troubles within 30 days of Service Order Activity =(a + b) X 100

« a=Trouble reports on all completed orders 30 days following service ordee(s) completion
» b= All Service Orders completed in the previous report calendar month

Report Structure
* CLEC Specific
+ CLEC Aggregale
* BellSouth Aggregate

* Reported in categories of <10 line/cireuits; > 10 line/circuits (except trunks})

* Dispatch /Non-Dispaich (except trunks)

Data Retained

+ Report Month
+ CLEC Qrder Number and PON
= Order Submission Date (TICKET _ID)
+ Order Submission Time (TICKET 1D)
» Staius Type
+ Status Motice Date
» Standard Order Activity
+ (ieographic Scope

found in the raw data file.

Note: Code in parentheses is the comesponding header

* Report Month

* BeillSouth Order Number
» Order Submission Date

» Order Submission Tune
= Sutus Type

+ Status Notice Date

+ Standard Order Activity
+ Geographic Scope

SQM Disaggregation - Analog/Benchmark

* Resale Residence

+ Retail Residence

Version 1.01
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@ BELLSOUTH"

Florida Performance Metrics

Provisioning

+ Resale Business

+ Retall business
* Resale Design * Retail Design
* Resale PBX * Retail PBX
TResale Centrex * Retai} Centrex
* Resale ISDN + Retail ISDN

+ LNP (Standalone)

Retail Residence and Business (POI'S)

* INP (Standalone)

Retail Residence and Business (POTS)

* 2W Analog Loop Design

Retail Residence and Business Dispaich

+ 2W Analog Loop Non-Design

Retail Residence and Business - (POTS Excluding Swilch-
Based Orders)

* 2W Analog Loop With LNP Design

Retail Residence and Business Dispatch

* 2W Analog Loop With LNP Non-Design

Retail Residence and Business - (POTS Excleding Swiich-
Based Orders)

+ 2W Analog Loop With INP Design

Retail Residence and Business Dispatch

+ 2W Analog Loop With TNP Non-Design

Retail Residence and Business (POTS - Excluding Switch-
Based Orders)

» UNE Digital Loop < DS1 + Retail Digital Loop < DS1
+ UNE Digital Loop 2 DS1 + Retail Digitat Loop = DS1
= UNE xDSL (HDSL, ADSL and UCL) + ADSL provided to Retail
= UNE ISDN {Includes 1DC) * Retail ISDN BRI
* UNE Line Sharing + ADSL Provided to Retail
« UNE Loop + Port Combinations * Retail Residence and Business
- Digpatch In - Dispatch In
- Swiwch-Based - Switch-Based
+ UNE Switch Ports * Retail Residence and Business (PO'I'S)
+ UNE Combo Other * Retail Residence, Business and Design Dispatch (Including
Dispatch Out and Dispatch In)
+ Local Transport (Unbundled Interoifice Transport) « Retail DS1/DS3 Interoffice
« UNE Other Non-Design « Retail Residence and Business
» UNE Other Design * Retail Design
+ Local Inierconnection Trunks « Parity with Retail
+ UUNE Line Splitting * ADSL Provided to Retail
* EELs * Retail DS1/DS3 Interofiice

SEEM Measure

Yes 1 Tierl

] Tier 11

]
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@ BELLSOUTH®

Florida Performance Metrics

Provisioning

SEEM Disaggregation - Analog/Benchmark

* Resale Residence

Reteil Residence

» Resale Business

Retail business

* Resale Design « Retail Design
= Resale PBX * Retait PBX
« Resale Centrex « Retail Centrex
* Resale ISDN + Retail [SDN

* LNP (Standalone)

Retail Residence and Business (POTS)

« INP {Swandalone)

Retail Residence and Business (POTS)

+ 2W Analog Loop Design

Retail Residence and Business Dispatch

« 2W Analog Loop Non-Design

Retail Residence and Business - (POTS Excluding Switch-
Based Qrders)

* 2W Amnalog Loop With LNP Design

Retail Residence and Business Dispatch

+ 2W Analog Loop With LNP Non-Design

Retail Residence and Business - (POTS Excluding Switch-
Based Orders)

* 2W Analeg Loop With INP Design

Retail Residence and Business Dispatch

+ 2W Analog Loop With INP Non-Design

Retail Residence and Business (POTS - Excluding Switch-
Based Orders)

= UNE Digital Loop < DSI

Retail Digital Loop < DSl

« UNE Digital Loop = DS1

Retail Digital Loop > DS

* UNE Loop + Port Combinations
- Dispatch In
- Switch-Based

Retail Residence and Business
- Dispaich In
- Switch-Based

UNE Switch Ports

Retail Residence and Business (POTS)

UNE Combo Other

-

Retait Residence, Business and Design Dispatch (Including
Dispatch Out and Dispatch In)

UNE xDSL (HDSL, ADSL and UCL)

ADSL provided o Retail

*

UNE 1SDN (Includes UDC)

Retail ISDN BRI

UNE Line Sharing

ADSL Provided to Retait

Loca} Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

3

Local Interconnection Trunks

Parity with Retail

-

UNE Line Splitting

ADSL Provided to Retail

UNE Other Non-Design

Retail Residence and Business

+ UNE Other Design » Retail Design
» EELs » Retail DS1/DS3 interoffice
Version 1.01 3-37 Issue Date: October 25, 2001
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@ BELLSOUTH"

Florida Performance Metrics Provisioning

P-3: Percent Missed Installation Appointments

Definition
“Percent missed installation appoiniments™ monitors the reliability of BelSouth commiments with respect to committed due dates to
assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is the
percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and
reporied for Total misses and End User Misses,

Exclusions
- Canceled Service QOrders
+ Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders. elc.)
+ Disconnect (D) & From (F) orders
+ End User Misses

Business Rules
Percent Missed Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are past
the original commirted due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The first
commitment date on the service order that is a missed appointment is the missed appointment code used for calculation whether itis a
BeltSouth missed appointment or an End User missed appointment.  The “due date” is any time on the conlirmed due date. Which
means there cannot be a cutofT time Jor commitments, as certain types of orders are requested 10 be worked after standard business
hours. Also, during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer is offered a
greater range of intervals from which to sefect.

Calculation
Percent Missed Installation Appointments = (a+ b) X 100

» a=Number of Orders with Completion date in Reporting Period past the Original Committed Due Date
+ b = Number of Orders Completed in Reporting Perind

Report Structure

« CLEC $pecific

+ CLEC Aggregate

+ BellSouth Aggregate

* Report in Categories ol <10 lines/circuits 2 10 lines/circuits (except trunks)
* Dispatch/Non-Dispatch

Data Retained

* Report month * Report month

» CLEC Order Number and PON (PON) + BellSouth Order Mumber

+ Committed Due Date (DD} » Committed Due Date (DD}

» Completion Date (CMPLTN DD) » Completion Date (CMPLTN DD}
« Status Type + Status Type

+ Status Notice Date « Status Notice Date

+ Standard Order Activity + Standard Order Activity

+ Geographic Scope * Geographic Scope

Note: Code in parentheses is the corresponding header

found in the raw data file.
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@ BELLSOUTH®

Florida Performance Metrics

Provisioning

SQM Disaggregation - Analog/Benchmark

. chale Residence

Retail Residence

* Resale Business

Retail Business

* Resale Design Retail Design
+ Resale PBX Retail PBX

* Resale Centrex Retart Centrex
* Resale ISDN Retail ISDN

» LNP (Standalone}

Retail Residence and Business (POTS)

+ INP (Suandalone)

Retail Residence and Business (POTS)

* 2W Analog Loop Design

Retail Residence and Business Dispatch

+ 2W Analog Loop Non-Design

Retai] Residence and Business - POTS Excluding Swiich-
Based Orders

* 2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

» 2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

+ IW Apalog Loop With INP-Design

Retail Residence and Business Dispatch

* 2W Analog Loop With INP-Nan-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

» UNE Digitai Loop < DS1 Retail Digital Loop < DS1
* UNE Digital Loop = D$1 Retail Digital Loop = DS1
« UNE Loop + Port Combinations Retail Residence and Business
- Dispateh In - Dispatch In
- Switch Based - Switch Based
» UNE Switch Ports Retail Residence and Business (POTS)
+ UUNE Combo Other Retail Residence, Business and Design Dispatch

UNE xDSL {(HDSL, ADSL and TICL)

ADSL Provided to Retail

- Without Conditioning

~ With Conditioning
+ UNE ISDN (Inctudes UDC) Retail ISDN - BRI
« UNE Line Sharing ADSL Provided to Retail
« UNE Other Design Retail Design

.

UNE Other Non-Design

Retail Residence and Business

Local Transport (Unbundied Interoffice Transport}

Retail DS1/DS3 Interoffice

.

Local Interconnection Trunks

Parity with Retail

UNE Line Splitting

ADSL Provided to Retail

« EELs

Retail DS1/DS3 Interoffice

SEEM Measure

No

Tier |

Tier 1

Version 1.01

3-8

issue Date: October 25, 2001

Last Revised 10/25/01

£-d

sjusugutoddy uone(eIsU] Pess| Juesidd




@ BELLSOUTH"

Florida Performance Mefrics

Provisioning

SEEM Disaggregation - Analog/Benchmark

* Noi Applicable * Not Applicable
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@ BELLSOUTH®

Florida Performance Metrics

Section 3: Provisioning
P-1: Mean Heid Order Interval & Distribution intervals

Definition
When delays occur in completing CLEC orders, the average period that CLEC orders are held for BeliSouth reasons, pending a delayed
completion. should be no worse for the CLEC when compared to BellSouth delayed orders. Caleulation of the interval is the total days
orders are held and pending but not completed that have passed the currently commirted due date; divided by the total numbes of held
orders. This report is based on orders still pending, held and past their commitied due date. The distribution interval is based on the
rumber of orders held and pending but not completed over 15 and 90 days. {Orders reported in the >90 day interval are aiso included in
the >15 day interval.)

Exclusions

» Order Activities of Bell§outh or the CLEC associated with internal or administralive use of local services (Record Orders, Listing
Orders, Test Orders, eic.} Order types may be C, N, R, or T.

* Disconnect (D) & From (F) orders

+ Orders with appointment code of *A’ for Rural orders.

Business Rules

Mean Held Order Interval: This metric is computed at the close of each report period. The held order interval is established by first
identifying all orders, at the close of the reporting interval, that both have not been reported as completed in SOCS and have passed the
currently committed due date for the order and identifying all orders that have been reported as completed in SOCS after the currently
commitied due date for the ordet, For each such order, the number of calendar days between the earfiest commitied due date on which
BellSouth had a company missed appointment and the close of the repofting period is established and represents the held order interval
for that particular order. The held order interval is accumuiated by the standard groupings, imiess otherwise noted, and the reason for the
order being held. The totul number of days accumulated in a category is then divided by the number of held orders within the same
category to produce the mean held order interval. The interva) is by calendar days with no exclusions for Holidays or Sundays.

CLEC Specific reporting is by tvpe of held order ({acilities, equipment, other), total number of orders held, and the total and average
days.

leld Order Distribution Interval: This measure provides data to report total days held and identifies these in categories of >13 days
and > 90 days. {Qrders counted in >90 days are also included in > 15 days).

Calculation
Mean Held Order Interval=a +h

» a=Sum of held-over-days for all Past Due Orders Ileld for the reporting period
+ b = Number of Past Due Orders Held and Pending But Not Completed and past the commiued due date

Held Order Distribution Interval {for cach interval) = (¢ = d) X 100

s ¢ =# of Orders Held for > 15 days or # of Orders Held for > 90 days
* d =Total # of Past Due Orders Held and Pending But Not Completed)

Report Structure
+ CLEC Specific
» CLEC Aggregate
* BellSouth Aggregate
* Circuit Breakout << 10, = 10 (except trunks)
* Dispatch/Non-Dispatch

Version 1.01 3-1 Issue Date: QOctober 25, 2001
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@ BELLSOUTH®

Florida Performance Metrics

Provisioning

Data Retained

* Report Month
+ CLEC Order Number and PON (PON)
+ Order Submission Date {TICKET _ID)
« Comminted Due Date (DD)
= Service Type (CLASS_SVC_DESC)

+ Hold Reason
+ Total line/circuit count
+ (eographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

*

Report Month
BeltSouth Order Number
Order Submission Date
Comimitted Due Date
Service Type

Hold Reason

Total line/circuit count
Geographic Scope

S$QM Disaggregation - Analog/Benchmark

+ Resale Residence

Retail Residence

* Resale Business

Retail Business

+ Resale Design + Reuil Design

* Resale PBX » Retatl PBX

* Resale Centrex * Retail Centrex

« Resale ISDN * Retail [SDN

» LNP (Standalone) » Retai]l Residence and Business (POTS)

« INP (Standalone) + Retail Residence and Business (POTS)

* 2W Analog Loop Design + Retail Residence and Business Dispatch

+ 2W Analog Loop Non-Design » Retail Residence and Business - POTS Excludiag Switch-

Based Orders

* 2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

» 2W Analog Loop With LN#- Non-Design

Retail Residence and Business - POTS Fxcluding Switch

» 2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

» 2W Analog Loop With INP-Non-Design

Retat] Residence and Business - POTS Excluding Switch-
Based Orders

+ UNE Digital Loop < DS] + Retail Digitaf Loop < DS

» UNE Digital Logp 2 DS§! + Retail Digital Loop 2 D$1

+ UNE Loop + Part Combinations + Retail Residence and Business
- Dispatch In - Dispatch In
- Switch Based - Switch Based

+ EINE Switch Ports

Retail Residence and Business (POTS)

+ UUNE Combo Other

Retuil Residence, Business and Design Dispatch

» UNE xDSL ({IDSL, ADSL and UCL) + ADSL Provided 10 Retail
» UNE ISDN (Includes UDC) * Retail iSDN - BRI

+ UNL Line Sharing + ADSL Provided to Retail
* UNE Other Design * Retail Design

+ UNE Other Non-~Design

Retail Residence and Business

* Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

Version 1.01
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@ BELLSOUTH"

Florida Performance Metrics

Provisioning

« Local Interconnection Trunks

* Parity with Retail

+ UNE Line Splitting

» ADSL Provided to Retail

| EELs

+ Retail DS1/DS3 Interoffice

SEEM Measure

Tier I

SEEM Disaggregation - Analog/Benchmark

« Not Applicable

Version 1.01
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@ BELLSOUTH®

Florida Performance Metrics Maintenance & Repalr

[

M&R-2: Customer Trouble Report Rate

Definition

Initial and repeated customer direct or referred iroubles reported within a calendar month per 100 lines/circuits in service,

Exclusions

* Trouble tickets canceled at the CLEC request.

+ BellSouth trouble reports associated with internal or adminisirative service.

+ Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

* LMOS - Code 7 (Test OK), Code 8 (Found OK - In), Code 9 (Found OK - Out)
+ WFA - No Trouble Found (NTF)

Business Rules

Customer Trouble Report Rate is computed by accumulating the number of maintenance initial and repeated trouble reports during the
reporting period. The resulting number of trauble reports are divided by the total “number of service™ lines, pons or combination that
exist for the CLECs and BellSouth respectively at the end of the report month,

Calculation
Customer Trouble Report Rate = (a + b) X 100

* &= Counl of Initial and Repeated Troubie Reports closed in the Cunent Period
* b = Number of Service Access Lines in service at End of the Report Period

Report Structure
» CLEC Specific
* CLEC Aggregate
+ BellSouth Aggregate

Data Retained

Report Month
BellSouth Company Code
Ticket Submission Date & Time
Ticket Completion Date

* Report Month
* CLEC Company Name

» Ticket Submission Date & Time (TICKET_ID)
* Ticket Compiletion Date (CMPLIN_DT)

*

*

*» Service Type (CLASS_SVC_DESC) + Service Type

+ Disposition and Cause (CAUSE_CD & CAUSE_DESC) = Disposition and Cause (Noa-Design /Non-Special Only)
« # Service Access Lines in Service at the end of period » Trouble Code (Design and Trunking Services)

+ Ceographic Scope + # Service Access Lines in Service at the end of period

Note: Code in parentheses is the corresponding header * Geographic Scope

found in the raw data file,

SQM Disaggregation - Analog/Benchmark

+ Resale Residence . » Retail Residence
* Resale Business + Retail Business
* Resale Design + Retail Design
« Resale PBX * Retail PBX
* Resale Centrex + Retail Centrex
* Resale ISDN + Retail [SDN
Version 1.01 4-4 " issue Date: October 25, 2001
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@ BELLSOUTH"

Florida Performance Metrics

Maintenance & Repair

» 2W Anatog Loop Design

Retail Residence & Business Dispatch

= 2W Anatog Loop Non - Design

Retail Residence & Business (POTS) (Exciusion of switch-
based {eature troubles)

» UINE Digital Loop < DS!

Retail Digital Loop < DS1

= UNE Digital Loop > DS1

Retaif Digital Loop > D81

+ UNE Loop + Port Combinations

Retail Residence & Business

* UNE Switch Ports

Retail Residence & Business (POTS)

« UNE Combo Other

Retail Residence, Business & Design Dispatch

« UNE xDSL (HDSL, ADSL and UCL) + ADSL provided to Retail
* UNEISDN * Retail 1ISDN - BRI
« [INE Line Sharing + ADSL provided to Retail

+ Local interconnection Trunks

Parity with Retail

* Local Transport (Unbindled Interoffice Transport)

Retail DS1/DS3 Interoffice

SEEM Measure

Yes Tier I

Tier I

SEEM Disaggregation - Analog/Benchmark

* Resale Residence * Retail Residence
» Resale Business * Retail Business
* Resale Design * Retail Design

= Resale PBX * Retail PBX

+ Resale Centrex * Retail Centrex
+ Resale ISDN + Retail ISDN

- 2W Analog Loop Design

Retail Residence & Business Dispatch

« 2W Analog Loop Non — Design

Retail Residence & Business (PO'TS) (Exclusion of switch-
based feature troubles)

- UNE Digital Loop < DS1

Retail Digital Loop <DS$!

» UNE Digital Loop 2 DSI1

Retail Digital Loop > D$1

* UNE Loop + Port Combinations

.

Retail Residence & Business

- UNE Switch ports

Retail Residence & Business (POTS)

+ UNE Combo Other

Retail Residence, Business & Design Dispaich

« UNE xDSL (HDSL, ADSL and UCL})

ADSL provided to Retail

= UUNEISDN

Retail ISDN — BRI

* UNE Line Sharing

ADSL provided to Retail

* Locai Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Inieroffice

+ Local interconnection Trunks

Parity with Retail

Version 1.01
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@ BELLSOUTH®

Floricda Performance Mefrics Maintenance & Repair

M&R-4: Percent Repeat Troubles within 30 Days

Definition
Closed trouble reports on the same line/circuit as a previous tronble report received within 30 calendar days as a percent of total
troubles closed reported

Exclusions

= Trouble tickets canceted ai the CLEC request,

+ BellSouth trouble reports associated with internal or administrative service.

« Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

+ L MOS - Code 7 (Test OK), Code & (Found OK - In), Code 9 (Found OK - Out)
* WFA -No Trouble Found (NTF)

Business Rules
Inciudes Customer trouble reports received within 30 days of an original Customer trouble report

Calculation
Percent Repeat Troubles within 30 Days = (a + b) X 100
» a=Count of closed Customer Troubles where more than one trouble report was logged for the same service line within a continuous

30 days
* b = Total Trouble Reports Closed in Reporting Period

Report Structure
» Dispatch/Non-Dispatch
» CLEC Speeific
* CLEC Aggrepate
+ BellSouth Aggregate

Data Retained

Report month

» Report month .
« TTotal Tickets {LINE_NBR} + Total Tickets
» CLEC Company Name * BellSowth Company Code

Ticket Submission Date

Ticket Submission Time

Ticket Completion Date

‘ficker Completion Time

Total and Percent Repeat Trouble Reports within 30 Days
Service Type

Disposition and Cause (Non-Design /Non-Speciai Only)
Trouble Code (Design and Trunking Services)
Geographic Scope

« Ticket Submission Date & Time (TICKET_ID)

- Ticket Completion Date (CMPLTN_DT)

= Total and Percent Repeat Trouble Reports within 30 Days
(TOT_REPEAT)

» Service Type

+ Disposition and Cause (CAUSE_CD & CAUSE_DESC)

= Geographic Scope

Note: Code in parentheses is the corresponding header

*

+

found in the raw data file.

SQM Disaggregation - Analog/Benchmark

* Resale Residence * Retail Residence

» Resale Business * Retail business

+ Resale Design * Retail Design

« Resale PBX « Retail PBX |
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® BELLSOUTH"®

Florida Performance Metrics

Maintenance & Repair

+ Resale Centrex

Retail Centrex

» Resale ISDN

Retail ISDN

« 2W Analog Leop Design

Retail Residence & Business Dispatch

« 2W Analog Loop Non ~ Design

Retail Residence & Business (POTS) {Exclusion of switch-
based feature troubles)

» UNE Digitat Loop < DS|1

Retail Digital Loop < D$1

« UNE Digital Loop > DS1

Retail Digital Loop = DS!

= UNE Loop + Port Combinations

Retail Residence & Business

+ [INE Switch ports

Retail Residence & Business (POTS)

* UNE Combo Other

Retail Residence, Business & Design Dispatch

« UNE xDSL (HDSL, ADSL and UCL) » ADSL provided 1o Retail
+ UNEISDN + Retail ISDN - BRI
- UNE Line Sharing » ADSL provided to Retail
= Local Transport (Unbundled Interoffice Transport) » Retail DS1/DS3 Interoffice

[ + Local Interconnection Trunks

Parity with Retail

SEEM Measure

Yes TierI

b

Tier II

SEEM Disaggregation - Analog/Benchmark

+ Resale Residence

Reiail Residence

= Resale Business

Retail Business

+ Resale Design + Retail Design
« Resale PRX * Retaili PBX

= Resale Centrex * Retail Centrex
« Resale ISDN » Remil ISDN

+ 2W Analog Loop Design

L]

Retail Residence & Business Dispatch

* 2W Analog Loop Non — Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

- UNE Digital Loop < DS1

Retail Digital Loop < DS1

« UNE Digital Loop > D51

»

Retail Digital Loop = DS1

+ {UNE Loop + Port Combinations

*

Retail Residence & Business

= UNE Switch ports

Retail Residence & Business (POTS)

= UNE Combo Other

Retail Residence, Business & Design Dispatch

« UNE xDSL (HDSL., ADSL and UCL) + ADSL provided to Retail
+ UNEISDN « Retail ISDN ~ BRI
« DINE Line Sharing « ADSL provided to Retail

Version 1.01
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Fiorida Performance Metrics

Maintenance & Repair

+ Local Transport {Unbuadied Interoffice Transport) * Retail DS1/D83 Interoffice

+ Local Interconnection Trunks + Parity with Retail
Version 1.01 4-11 Issue Date: October 25, 2001
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@ BELLSOUTH®

Florida Performance Metrics

Maintenance & Repair

M&R-3: Maintenance Average Duration

Definition

The Average duration of Customer Trouble Reports from the receipt of the Customer Trouble Repon to the time the trouble report is

cleared.

Exclusions
« ‘Trouble tickets canceled at the CLEC request.

+ BeliSouth trouble reports associated with internaf or administrative service.
* Customer Provided Equipment (CPE) trouvbtes or CLEC Equipment Trouble.
» LMOS - Code 7 (Test OK), Code 8 (Found OK - In), Code 9 (Found OK - Qut)

+ WFA - No Frouble Found (NTF)

Business Rules

For Average Duration the clock starts on the date and time of the receipt of the correct report information, i.e. correct telephone number,
correct circuit identification, trouble description, etc. for the repair request. The clock stops on the daie and time the service is restored
and the BeliSouth or CLEC customer is notified (when the technician completes the troubte ticket on histher CAT or work systems).

Calculation
Maintenance Duration = (a - b}

* a=Date and Time of Service Restoration
* b =Date and Time Trouble Ticker was Opened

Average Maintenance Duration = (¢ = d)

» ¢ =[otal of all maintenance durations in the reporting petiod

+ d = Total Closed Troubles in the reporting period

Report Structure
« Dispatch/Non-Dispawch
* CLEC Specific
« CLEC Apgregate
» BellSouth Aggregate

Data Retained

» Report month

+ Total Tickets (LINI:_N8R)

» CLEC Company Name

» Ticket Submission Date & Time (TICKET_{D)

+ Ticket Completion Date (CMPLTN_DT)

= Service Type (CLASS_SVC_DESC)

* Disposition and Cause (CAUSE_CD & CAUSE_DESCY
« (eographic Scope

Nate: Code in parentheses is the corresponding header
found in the raw data file.

* Report month

* Tolal Tickets

» BellSouth Company Code

» Ticket Submission Date

» Ticket Submission Time

+ Ticket Completion Date

* Ticket Completion Time

+ Fotal Duaration Time

+ Service Type

» Disposition and Canse {Non-Design /Non-Special Only)
* Trouble Code (Design and Trunking Services)
» Geographic Scope

Version 1.01
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@ BELLSOUTH*

Florida Performance Metrics

Maintenance & Repair

SQM Disaggregation - Analog/Benchmark

» Resale Residence

Retail Residence

+ Resale Business + Retail business
+ Resale Design * Retail Design
= Resale PBX * Retail PBX

« Resale Centrex + Retail Centrex
~ Resale 1SDN + Retail ISDN

= 2W Analog Loop Design

Retaif Residence & Business Disparch

« 2W Analog Loop Non — Design

Retail Resideace & Business (POTS) (Exclusion of switch-
based feature troubles)

»

UNE Digital Loop <DS1

Retail Digital Loop < DS1

*

UNE Digital Loop = DS1

Retail Digital Loop > DS1

* UNE Loop + Port Combinations

-

Retail Residence & Business

UNE Switch ports

Retail Residence & Business (POTS)

» UNE Combo Other + Retuil Residence, Business & Design Dispatch
:GNE xDSL (HDSL, ADSL and UCL) » ADSL provided to Retail

« UNEISDN » Retail ISDN - BRI

* UNE Line Sharing = ADSL provided to Retail

= Local Transport (abundled Interoffice Transport)

Retait DS$/DS3 Imeroffice

» Locatl Interconnection Trunks

Parity with Retail

SEEM Meastre

Yes Tier 1

Tiec 1

SEEM Disaggregation - Analog/Benchmark

+ Resale Residence

Retail Residence

+ Resale Business

Retail Business

= Resale Design + Retail Design
* Resale PBX * Retail PBX
* Resale Centrex + Retail Centrex
* Resale ISDN » Retail ISDN

+ 2W Analog Loop Design

Retail Residence & Business Dispatch

» 2W Analog Loop Non - Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

- UNE Digital Loop < DS1

*

Retail Digital Loop < DS

* UNE Digital Loop = DS1

Retail Digital Loop > DS1

+ UNE Loop + Port Combinations

Retail Residence & Business

Version 1.01

4-7

Issue Date: Qctober 25, 2001

Last Revised 102501

uoneing efieiaay sousuajuiely (c-NSW




® BELLSOUTH"®

Florida Performance Mefrics

Maintenance & Repair

= UNE Switch ports

Retail Residence & Business (POTS)

= UNE Combo Other

Retail Residence, Business & Design Dispatch

« UNE xDSL (HDSL, ADSL and UCL) ADSL provided to Retail
+ UNEISDN Retail ISDN - BRI
» UNE Line Sharing ADSL, provided 1o Retail

» Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

+ Local Interconnection Trunks

Pasity with Retail

Version 1.01
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® BELLSOUTH"

Fiorida Performance Metrics

Section 1: Operations Support Systems (OSS)

0OSS-1: Average Response Time and Response Interval (Pre-Ordering/
Ordering)

Definition

Average response time and response intervals are the average times and number of requests responded to within certain intervals for
accessing legacy data associated with appointment scheduling. service & feature availability, address verification. request for
Telephone numbers {TNs), and Customer Service Records {CSRs).

Exclusions

Svntactically incorrect queries.

Business Rules

The average response time for retrieving pre-order/order information from a given legacy system is determined by summing the
response times for all requests submitted to the legacy systems during the reporting period and dividing by the total number of legacy
system requests for that month.

The response interval staris when the client application (LENS or TAG for CLECs and RNS or ROS for BellSouth) submits a request to
the legacy system and ends when the appropriate response is returned to the client application. The number of accesses to the legacy
systemns during the reporting period which take less than 2.3 seconds, the number of accesses which take more than 6 seconds, and the
number which are fess than or equal 1o 6.3 seconds are also captured.

Calculation
Response Time = (a - b)
« a=Date & Time of Legacy Response
» b= Date & Time ol Legncy Request
Average Response Time =c + d

¢ = Sum of Response Times
+ ¢ = Number of Legacy Requests During the Reporting Period

Report Structure

+ Not CLEC Specific
= Not product/service specific
* Regional Level

Data Retained
= Report Month * Report Month
* Legacy Contract (per reporting dimensiot) * Legacy Contract (per reporting dimension)
= Response interval * Response Interval
* Regional Scope « Regional Scope
Version 1.01 1-1 tssue Date: October 25, 2001
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® BELLSOUTH-®

Florida Performance Metrics

Operations Support Systems {OSS)

SQM Disaggregation - Analog/Benchmark

=

* RSAG - Address (Regional Street Address Guide-Address) —
stores street address information used to validate customer
addresses. CLECs and BeliSouth query this legacy system.

*+ RSAG - TN (Regional Street Address Guide-Telephone

aumber) — contains information about facilities available and

tefephone numbers working at a given address. CLECs and

BeltSouth guery this legacy system.

ATLAS (Application for Telephone Number Load

Administration and Selection) — acts as a warehouse for storing

telephone numbers that are available for assignment by the

system. It enables CLECs and BeliSouth service reps to select
and reserve telephone numbers. CLECs and BellSouth query
this legacy system.

* COFFI (Ceniral Office Feature File Inlerlace) - stores
information about product and service offerings and
availability, CLECs query this legacy syvstem.

* DSAP (DOE Support Application) — provides due date
information. CLECs and BeliSouth query this legacy system.

* CRIS (Customer Record Informaiion $ystem) — Source of

CSR (Customer Service Record) information. Contains

information about individual customers including

listings, addresses, features, services, etc. CLECs and

BellSouth can query for CSR information.

P/SIMS (Product/Services Inventory Management system) —

provides information on capacity, tariifs, inventory and service

availability. CLECs query this legacy system.

OASIS (Obtain Available Services Information Systems) -

Information on feature and rate availability. BellSouth queries

this legacy system.,

» Parity + 2 seconds

Table 1: Legacy System Access Times For RNS

System Contract Data <23sec. | »6sec. < 6.3 secC. Avg. Sec. | #ofCalls
RSAG RSAG-TN Address X X X X
RSAG RSAG-ADDR Address X X X X
ATLAS ATLAS-TN ™ Y X X X X
DSAP DSAP-DDI Schedule X X X X X
CRIS CRSACCTS CSR X X X X X
QASIS OASISCAR Feature/Service x X X X X
OASIS OASISLPC Feature/Service X X X X X
0ASIS OASISMTN Feature/Service X X X X X
OASIS OASISBIG Feature/Service x X X X X

Table 2: Legacy System Access Times For R0S

System Contract Data <23sec. | >6sec. <6.3 sec. Avg. sec. # of Calis
RSAG RSAG-TN Address X X X X X
RSAG RSAG-ADDR Address X X X
ATLAS ATLAS-TN ™ X x b X

Version 1.01 1-2 Issue Date: Qctober 25, 2001
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® BELLSOUTH"

Florida Performance Metrics

Operations Support Systems (0SS)

Table 2: Legacy System Access Times For R0S

System Contract Data <23sec. | > 6sec. <6.3sec. | Avg.sec. | #ofCalis
DSAP DBSAP-DDI Schedule X X X X
CRIS CRSOCSR CSR X X X X
OASIS OASISBIG Fearure/Service X X X x

Table 3: Legacy System Access Times For LENS

System Contract Data <23sec. | >6 sec, <6.3 sec. Avg. sec. # of Calls
RSAG RSAG-TN Address X X X X X
RBAG RSAG-ADDR Address X X X X X
ATLAS ATLAS-TN TN X X X X x
DSAP DSAP Schedule X b X X X
CRIS CRSECSRL CSR b X X x X
COFFI COFFI/USOC Teature/Service X X X X X
PISIMS PSIMS/ORB Feature/Service X X X X X

Table 4: Lagacy System Access Times For TAG*

System Contract Data <23sec, | >6sec, 6.3 sec. Avg.sec. | #ofCalls
RSAG RSAG-TN Address X X X X X
RSAG RSAG-ADDR Address X X X X X
ATLAS ATLAS-TN ™ X X X X X
ATLAS ATLAS-MLH ™ X X X X X
ATLAS ATLAS-DID ™ X X X X X
DSAP DSAP-DDI Schedule X X X X X
CRIS TAG-CSR CSR X x x X X
P/SIMS PSIM/ORB Feature/Service X X X X X

SEEM Measure

Tier 1

Tier II

X

Note: CLEC specific data is not availabie in this measure. Queries of this sort do not have company specific signatures.
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@ BELLSOUTH*®

Florida Performance Metrics Operations Support Systems (0SS)

SEEM Disaggregation - Analog/Benchmark

ggre

* RSAG — Address (Regional Street Address Guide-Addressy— | » Parity + 2 Seconds
stores street address information used to validate customer
addresses, CLECs and BellSouth query this legacy system.

» RSAG - TN (Regional Streer Address Guide-Telephone
number) — contains information about facilities avatiable and
telephone numbers working at a given address. CLECs and
BeltSouth query this legacy system.

= ATLAS (Application for Telephone Number Load
Administration and Selection) — acts as a warehouse {or storing
telephone numbers that are avaifable for assignment by the
system. It enables CLECs and BellSouth service reps to select
and reserve telephone numbers. CLECs and BellSouth query
this legacy system.

« COFF! (Central Office Feature File Interface) - stores
information about produci and service offerings and
availability,. CLECs query this legacy system.

» DSAP (DCE Support Application) — provides due date
information, CLECs and BeliSouth query this legacy system.

+ CRIS (Customer Record Information System) — Source of

CSR (Customer Service Record) information. Contains

information about individual customers including

listings, addresses, features, services, etc. CLECs and

BellSouth can query for CSR information.

P/SIMS (Product/Services Inventory Management system) —

provides information on capacity, tatitfs, inventory and service

availability. CLECs query this legacy system.

OASIS (Obtain Available Services Information S¥stems) -

Information on feature and rate availability. BellSouth queries

this legacy sysiem.

SEEM 0SS lLegacy Systems
Telephone Number/Address
RSAG-ADDR RNS. ROS TAG LENS
RSAG-TN RNS, ROS TAG, LENS
Atlas RNS,ROS TAG LENS
Appointment Scheduling
DSAP | RNS, ROS | TAG LENS
CSR Data
CRSACCTS RNS
CRSOCSR ROS
CRSECSRL LENS
TAG-CSR TAG
Service/Feature Availability
QASISBIG RNS, ROS
PSIMS/ORB LENS. TAG
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@ BELLSOUTH*®

Florida Performance Metrics Ordering

0-9: Firm Order Confirmation Timeliness

Definition
Interval for Return of a Firm Order Confirmation (FOC Interval) is the average response time from receipt of valid LSR 10 distribution
ot a Firm Order Confirmation.

Exclusions

+ Service Requests canceled by CLEC prior to being confirmed,

+ Designated Holidays are excluded from the interval calcufation.

» LSRswhich are identified and classified as “Projects”

+ The following hours for Partially mechanized and Non-mechanized L.SRs are excluded from the nterval caiculation:
Residence Resale (iroup — Monday through Saturday 7:00PM umil 7.00AM
From 7:00 PM Saturday until 7:00 AM Monday
Business Resale. Complex, UNE Groups — Monday through Friday 6:00PM uatil 8:(0AM
From 6:00 PM Friday until 8:00 AM Monday.
Local Interconnection Service Center (LISC) - Monday through Friday 4:30 P.M. until 8:00 A M.
From 4:30 P.M. Friday until 8:00 A.M. Monday
The hours excluded will be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only during
posted hours of operation.
The interval will be the amount of time accrued from receipt of the LSR uatil normal closing of the center if an LSR is worked
using overtime hours.
In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute,

Business Rules
* Fully Mcchanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI or TAG) untit
the LSR is processed, apprapriate service orders are generated and & Firm Order Confirmation is returned to the CLEC via EDI

wranslawr or TAG

«+ Partially Mechanized: The elapsed time from receipt of a valid electronicatly submitted LSR {(dafe and time stamp in EDi, or TAG)
which falls out for manual handling unti} appropriate service orders are issued by a BellSouth service representative via Direct Order
Entry (DOE) or Service Order Negotiation Generation System {(SONGS) to SOCS and & Firm Order Confirmation is returned to the
CLEC via EDI translator, or TAG

+ Non-Mechanized: The elapsed time (rom receipt of a valid paper LSR (date and time stamp of FAX or date and time paper LSRs
received in LCSC) until appropriate service orders are issued by a BeflSouth service representative via Direct Order Entry (DOE) or
Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via LON.

» Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate caiegory.

Calculation
Firm Order Confirmation Interval =(5-b)

» a=Date and Time of Firm Order Confinnation
+ b= Date and Time of Service Request Receipt

Average FOC Interval = (¢ ~ d)

« ¢ = Sum of all Firm Order Confirmation Times

» { = Number of Service Requests Confirmed in Reporting Period
FOC laterval Distribution = (e = f} X 100

+ & = Service Requests Confirmed in Designated Interval

» f= Tolal Service Requests Confirmed in the Reporting Period

Report Structure
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® BELLSOUTH"®

Fiorida Performance Metrics

Ordering

* Fully Mechanized, Partially Mechanized, Non-Mechanized

~ CLEC Specific

- CLEC Aggregate
Geographic Scope

- State

- Region

Fully Mechanized:
0-=< 15 minues

> 15 - < 30 minutes
>30-< 45 minutes
>45- < 60 minutes
=60 - < 90 minutes
> 90 - < 120 minvtes
> 120 - < 180 minutes
0 - <3 hours

>3 -<6 hours

> & - < 12 hours

> 12 - < 24 hours

> 24 - <48 hours

> 48 hours

Partially Mechanized:
(} - < 4 hours

>4 - <8 hours

> 8- < 10 hours

0 - < 10 hours

> 10 - < 18 hours

0 - = 18 hours

> 18 - < 24 hours

> 24 - <48 hours

> 48 hours
Nen-mechanized:
0.-< 4hours

>4 -< Bhours
>8-<12 hours

> 12 - <16 hours

0 - <24 hours

> 16 - < 20 hours

> 20 - < 24 hours

> 24 - < 36 hours

0 - = 36 hours

> 36 - <48 hours

> 48 hours

Trunks:

0 - < 48 hours

> 48 hours
» Average Interval is reported in busiaess hours

.

-

-

Data Retained

+ Report month

+ Intervat for FOC

+ Total number of LSRs

+ State and Region

+ Total Number of ASRs (Trunks)

+ Not Applicable
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